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              14 October, 2022 in Karlsruhe, Germany

              Karlsruhe Service Summit

                          Eighth Service Summit organized by the Karlsruhe Service Research Institute (KSRI)
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            TRIANGEL Open Space @ KIT, Karlsruhe

          

        
 
      


      
        
        
          
          
            Focus Theme

            Services and AI for Sustainability

          

        
 
      


      
        
        
          
          
            Top Speakers

            Service domain experts and innovative thinkers

          

        
 
      


      
        
        
          
          
            20+ research insights

            Latest ideas and results from KSRI research

          

        
 
      



    

  


 



  
  
        
      
        
          
            
              Service Summit 2022
              About
            

          

        

       
    
      
        Karlsruhe Service Summit 2022

        Theme: Services and AI for Sustainability

        The rapid digital transformation of businesses and society creates new challenges and opportunities for Service Science. With a focus on 'Digital Service Systems' the Karlsruhe Service Research Institute (KSRI) has become a globally leading service institute and a service innovation hub.  

        For the 8th time, KSRI invites international experts from industry and academia to the Service Summit in Karlsruhe on October 14th. Digital service experts and stakeholders from important service domains will give you insights into their visions and showcase industry examples. In addition to keynote speeches, researchers from KSRI and its partners from KIT as well as industrial partners will present their latest research results - via hands-on demonstrations and a poster exhibition.  

        With this year's theme, we focus on the the potential of digital services and AI for society and the economy and further sustainable development. Be part of the future, design the digital transformation in an inspiring atmosphere and connect with peers and thought leaders!

 
      

    

  

  


 




  
    
      
      
        
          
            
              The
              Speakers & Panelists
            

            Get inspired by digital domain experts and innovative thinkers.
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              Marc Peters

              Distinguished Engineer, IBM Deutschland GmbH
            

          
 
        

                 
                  Sustainability and Responsibility - Time to think differently about Technology?

                  Marc Peters is an IBM Distinguished Engineer, Member of the IBM industry Academy and a technical council member of the IBM Academy of Technology.  Marc also serves as board of trustee member of Fraunhofer IEE, as a board member bitkom AK Smart Grids and as an advisor for various organisations.
 
He is since more than a decade the IBM Europe CTO for Energy, Environment and Utilities and most recently also became the IBM CTO for a large telecommunications operator.  Since more than 2 years Marc also leads the responsible.computing() activities globally.  Before joining IBM Marc worked for Oracle and Siemens in various roles and countries.

Marc has a masters degree in computer science and economics from University of Namur and lives with his family in Belgium.
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              Susanne Hahn

              Co-Founder & Managing Partner of 1886Ventures
            

          
 
        

                 
                  Among other duties, Susanne Hahn was responsible for the Corporate Organization of the worldwide Daimler Group. After this, she transformed Daimler’s innovation unit “Business Innovation” two times. In a first step into Lab1886, the global Innovation factory of Daimler AG and in a second step into 1886Ventures – the newly founded technology holding, in which she moved as shareholder and managing partner together with her core team in December 2020. Beside this she founded her own investment portfolio company SKV Invest GmbH which holds shares in Green Deep Tech and digital platform related businesses.

For almost four years she represented Daimler on the advisory board of Volocopter GmbH an urban air-taxi pioneer from Germany. Since March 2021 she is part of the Strategic Advisory Board of the automotive supplier Küster Holding GmbH as well as in the Steering Board of Invest BW, the Innovation & Investment funding program of the state of Baden-Württemberg. In April 2022 she has been appointed to the Board of Directors of Nokian Tyres plc, a NASDAG listed company.
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              Prof. Dr. Thomas Hirth

              Vice-President for Transfer and International Affairs, KIT
            

          
 
        

                 
                  Thomas Hirth studied chemistry at Universität Karlsruhe, one of the predecessors of the KIT, and then graduated in Karlsruhe at the Institute of Physical Chemistry and Electrochemistry. He started to work at the Fraunhofer-Gesellschaft in 1992, holding different positions, the last being that of a Head of the Environmental Engineering Department of the Fraunhofer Institute for Chemical Technology ICT in Pfinztal. In December 2007, Hirth became director of the Fraunhofer Institute for Interfacial Engineering and Biotechnology IGB, Stuttgart. From 2012 to 2015, Hirth was spokesman of the Fraunhofer Group for Life Sciences and Member of the Presidential Council of the Fraunhofer-Gesellschaft. Since April 2008, he in addition has been professor at the University of Stuttgart and head of the Institute of Interfacial Process Engineering and Plasma Technology IGVP of Stuttgart University. From 2012 to 2015, Hirth was vice dean of Faculty 4 Energy-, Process- and Bio-Engineering of Stuttgart University.

Since January 2016, Thomas Hirth has been Vice-President of KIT.
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              Anton Baranowski

              Co-Founder, Impact Hub Karlsruhe
            

          
 
        

                 
                  Anton Baranowski is co-founder of the Impact Hub Karlsruhe. After studying economics and gaining professional experience in IT/management consulting, he has been pursuing the topics of "sustainable entrepreneurship" and "social innovation" for three years now.

In 2021 he started organizing the "Sustainability Networking Nights", an event series as first activity to promote "Sustainable Business". He concretized the plan to establish a "Place for Sustainable Business for the Karlsruhe Region" by launching the co-creative initiative "SINNITIATIVE17", named after the UN's 17th Sustainable Development Goal: Partnerships. This initiative was one of the starting points for the foundation of the Impact Hub Karlsruhe. Since December 2021, the Hub has been active with a pop-up coworking space in the centre of Karlsruhe. Founded as local cooperative and as part of a global network, the Impact Hub Karlsruhe is focusing on offering programmes for sustainable entrepreneurship as well as advisory services for established companies.
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              Michel Weinketz

              Co-Founder, Recycled Product Certificates
            

          
 
        

                 
                  RPC – an impact startup in the circular economy that is helping the recycling market grow


Michel Weinketz is an Industrial Engineer, joined BASF over 14 years ago in Sao Paulo, Brazil and since 2011 works at the headquarters in Germany. He has been in different roles, including in-house consulting, supply chain management, strategic procurement, marketing, and digital solutions to Farmers. 
His last position was Head of Supply Chain Acquisitions and Divestitures - Global Inhouse Supply Chain Consulting.

Since October 2022 Michel and the RPCertificates team are part of CHEMOVATOR, the BASF Corporate Venture Building company. The goal of RPCertificates is to create practical, realistic solutions that will incentivize and increase recycling and enable industry players to transition to a circular economy.


                 

      
 

	  
	  
	  
 
    

  

 



  
    
    
      
        
          
            The preliminary Time
            Schedule
          

          One day, full of inspiring discussions, talks and research results in a unique atmosphere. Meet KSRI researchers for a direct exchange of topics and promising KIT startups.
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                09.00
TRIANGEL Open Space
              

              
                Registration & Coffee
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                    Meet us after some time break in the newly opened open space of KIT: TRIANGEL.

                  
 
                

              

            
	
              
                Inspiration
              


            
	
              
                09.30
TRIANGEL Open Space
              

              
                Welcome and Insights

                
                  
                    [image: ]
                  
                  
                    Welcome Addresses

                    Welcome by KSRI directors and presentation of TRIANGEL Open Space by Christof Weinhardt and Manuel Köcher (Management TRIANGEL).

                  
 
                

              

            
	
              
                10.00
TRIANGEL Open Space
              

              
                Keynote: Sustainability and Responsibility - Time to think differently about Technology?
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                    Impulse by Marc Peters, Distinguished Engineer, IBM

                  
 
				 

              

            
	
              
                10.30
TRIANGEL Open Space
              

              
                Keynote: AI in Healthcare - How data helps us to provide even better services for people.
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                    Impulse by Stefan Nickel, Director KSRI, KIT

                  
 
				 

              

            
	
              
                10.50
TRIANGEL Open Space
              

              
                SUGAR @ KIT – The Power of Collaborative Innovation
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                    Get an insight into the current work of student design thinking teams at KSRI.
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                11.15
TRIANGEL Open Space
              

              
                Coffee break

                
				 

              

            
	
              
                11.30
TRIANGEL Open Space
              

              
                Research pitches

                

				 

              

            
	
              
                12.00
TRIANGEL Open Space
              

              
                Interactive Poster Session and 1:1 Research Discussions
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                    Take the opportunity to get familiar with our latest research results in poster presentations and one-on-one discussions.

                  

                

              

            
	
              
                13.00
TRIANGEL Open Space
              

              
                Lunch break & Networking

                
				 

              

            
	
              
                Innovation
              


            
	
              
                14.00
TRIANGEL Open Space
              

              
                RPC – an impact startup in the circular economy that is helping the recycling market grow
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                    Impulse by Michel Weinketz, Co-Founder, Recycled Product Certificates

                  
 
                

				
              

            
	
              
                14.30
TRIANGEL Open Space
              

              
                Interactive Panel

                
                
                  
                    

                    Joint interactive panel discussion with Susanne Hahn (1886Ventures), Thomas Hirth (KIT), and Anton Baranowski (Impact Hub Karlsruhe) on How can innovative services help to meet the social and economic challenges of our current times?
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                15.40
TRIANGEL Open Space
              

              
                Final Round and Wrap-Up

                
                  
                

              

            
	
              
                16.00
TRIANGEL Open Space and Kronenplatz
              

              
                Networking and Get-Together with KIT Gründerschmiede
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                    Recapitulate your impressions and discuss ideas with new contacts, KSRI partners and KIT StartUps in an inspiring atmosphere at KIT.

			[image: KIT Gründerschmiede]
                  

                

              

            


        
 
      

    

  

 





  
  
        
      
        
          
            
              Event Location
              TRIANGEL
            

          

        

       
    
      
        TRIANGEL Open Space

        Coordinates: Kaiserstr. 93 - 76133 Karlsruhe

        This year, KSRI will be a guest for the first time in KIT's new cultural hotspot: the TRIANGEL Open Space ... a place for inspiration, creativity, exchange and collaboration at the interface of science, business and society.

TRIANGEL is open to everyone passionate about science and innovation. We are looking forward to a truly unique Karlsruhe Service Summit there.

Since TRIANGEL is located in the same building as KSRI, you can find directions at the following link: Directions to KSRI

      

    

  

  


 




  
    
    
      
        
          
            Summit
            Registration
          

		  Registration for the Karlsruhe Service Summit 2022 is closed.

        

      

	  
     
	
	    
		
			In case of any question relating to the Karlsruhe Service Summit, please contact the organizing team at service-summit@ksri.kit.edu.

    

	
	
  

 




  
  
        
      
        
          
            
              Previous events &
              Impressions
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